N33HI INIL "WV NV SV G3L1A34D 3¥IM Q3LON3IA “W'd ¥O "'V
LNOHLIM 6 - 9 WOYS SINILL TIV “W'd "SA “W°V AVS LON OQ STILL ANVIAI 3ONIS
"1S3 40 HOAVH NI GILHDIIM ATIAVIH 38V SALYWILSI 3STHL

'SLOdS ALdINZ OT 3AVH ¥33IM LVHL
404 4008907 40 SNOISYIA INOS "NOLLYNY1dX3 ON JAVH LVHL INVHIINIL

AWVS LVHL Y04 S10dS NV18 YIHLO AN J¥V JHIHL 1n8 £T-0T D3d W04 “WOW SYM SIHL 4 %9E 14945 3774"
WO Y04 NOILYLNINNO0G DOT IHL HLIM SWTT190Hd THL AVMY QINIVIAXI SYH 1S WOW 34IM € 8 %8E TT/eT-9/Z1
€ %0€°'ST S/21-62/11
1 %0E"ST 87/T1-2¢/T1
0 %06'9€ 12/11-9T/11
WOW SYM SIHL 1 %OE vy Y1/11-8/1T
S %OL'EY L/TT-T/1T
0 %01'9Y 1€/01-52/0T
T %0T 6 ¥2/0T-81/01
0 %06'Tv L1/0T-11/0T
6 %Y 01/01-v/0T
0 %0 0Y €/0T-L2/6
[4 %Zh 9z/6-02/6
] %0E 0 61/6-€1/6
0 %08'6€ tT/6-9/6
0 %0E"8E S/6-0¢/8
0 %0T'SE 6¢/8-€2/8
0 %08'0€ Te/8-91/8
0 %099t S1/8-6/8
T %0€ 6 8/8-2/8
[4 %0t TE 1/8-9¢/L
4 %06°T€ Se/L-61/L
WOW SYM T L %S¢ 81/L-TT/L
NOWSYM T 9 %0V v TT/L-S/L
6 %8E v/L-82/9
WOWSYM T S %SE £2/9-12/9
WOW 343m € L %089t oz/9-v1/9
WOW 3¥IM ¢ € %08°LT €1/9-L/9
WOWSYM T [4 %S¢ 9/9-1€/S
INOW SYM SIHL 1 %02'SE 0€/s-vz/s
6 %0V’ TL €T/s-L1/S
T %0€'ST 91/5-01/s
4 %08'ZY 6/5-€/S
0 %0S°82 z/s-9z/y
0 %09°9T ST/Y-61/v0
, SYNOH ¥Z LSYIT LV Y04 ADDIHD IV TT A9 XIIHI OL
A \ ﬂ YIAIN LN3AISTH) INISTUd SIXOT ALJINI 3LVY 38NV ﬁ 40 ¥33M



17712017 Call Log Statistics - ddsmcv2001 @gmail.com - Gmail

| was able to review all of the CSL call logs obtained from the FOIA request at the police department. My summary is below and
the analyzed logs are attached.

Pink highlight means no time was documented for a resident check-in
/ﬁ%aen highlight means the time documented was later than 11 am (per policy, check in should be completed by 10:30 am)
ow highlight = wrong documentation. We know a time was written down for mom on a day when she was incapacitated.
urange highlight means the records provided contradict themselves.

Some issues for calculations:
1 - some of the numbers can't be read. If I wasn't pretty sure what time was listed, | counted it as correct documentation.

2 - many residents are marked at 5 or 6 something. These were not distinguished as AM or PM so | had no way of knowing if
the check in time met the policy. When | could clearly distinguish the resident as an early riser (with check in typically at 7 am or
$0), | counted this as an AM check and it was deemed within the policy guidelines. When | could distinguish the resident as a
later riser, then | counted it as a failure to meet the policy.

The week of December 6 -12 had 3 different versions for the checks.
The week of December 13 -19 had 3 different versions for the checks.
The week of December 20 - 26 has 2 different versions for the checks.

Resuits:

The logs represent 252 days over 36 weeks. The first few weeks only had one resident in the check-in program and those days
were the most successful.

Out of the 252 days:
Mom was not safe from her very first week there. No single week for her had her checked in properly.

Adays met the time goals for having all residents checked by 11 am. All 29 of these days were when there were fewer than 5
dents to check and the vast majority of them were when there were only 2 residents to check. This means the policy was
1aed 88.4% of the time for these logs.

198 days out of the 252 showed that every resident was eventually checked for the day. This is a 21.4% fail rate for their policy.
Out of the 36 weeks:
0 weeks met the time goals for having all residents checked by 11 am. 100% fail rate

13 weeks showed that every resident was eventually checked for the day.
This is a 63.8% fail rate for their policy.

The number of residents being checked in any given day or week was as low as 1 and as high as 19. | COULD NOT FIND A
SINGLE RESIDENT THAT WAS EVER CHECKED ON AS THE POLICY STATES. EVERY SINGLE RESIDENT EITHER HAD
NO CHECK RECORDED OR HAD A CHECK IN TIME LATER THAN 11 AM DURING THE 252 DAYS ANALYZED.

The overall fail rate to meet their policy of every resident checked every day by 10:30 was 35%.
The number of times a resident went 2 or more days without a check documented: 10

Apt 327 - no check May 9 and 10

Apt 214 - no check May 17 through May 23 SEVEN DAYS
Apt 111 (MOM) - May 30 and 31

Apt 327 - June 13 and 14

Apt 111 (MOM) - June 13 and 14

Apt 111 (MOM) - June 20 and 21

Apt 327 - June 20 and 21

/™02 - June 27 - July 2 SIX DAYS

+.,.108-July 1 and 2

Apt 111 (MOM) - December 10 through 13 FOUR DAYS

hittps://mail. google.conﬂmail/ulO/#labellattomeyl 1533786¢fT3e21a5 /1
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