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1 APPEARANCES: 1 IllE VIDEOGRAPHER: This is the beginning of 
2 Charles A Gavin, Esquire 2 tape number one of the deposition of Holly Drobinski, 

CAWffiORN, DESKEVICH & GA VIN, P.C. 3 and we are on the record at 9:05 am. 3 1409 Eastridge Road 
Richmond, Virginia 23229 

~ Would counsel please introduce 
4 804-288-7999 5 themselves, beginning with plaintitrs counsel Then 

c.gavin@cawthorn.net 6 the court reporter will swear in the witness. 
5 Counsel for the Plaintiff 7 MR. GA VIN: rm Charles Gavin. rm here on 6 

W. Benjamin Pace, Esquire 8 behalf of the Estate ofDiane Franklin. 
7 and 9 MR. PACE: Ben Pace with Williams Mullen 

Erica ivlii.ch~ll, futtuire 10 here on behalf of the defendants. 
8 WILLIAMS MULLEN 

200 South 10th Street, Suite 1600 
11 MS. l\.flTCHELL: Erica Mitchell, W'tlliams 

9 Riclnmnd, Virginia 23219 12 Mullen, here on behalf of the defendants. 
804-420-6932 13 

10 Counsel for the Defendant 14 HOLLY DROBINSKI, a Witness, called 11 

12 .A.LSO PRESENT: 
15 by the Plaintiff: first being duly swo~ testified as 

13 Alex Po~ Video Works 16 follows: 
14 Ashley Showalter 17 
15 

18 EXAMINATION BY MR. GA VIN: 16 

17 19 

18 20 Q. Good morning, Ms. Drobinski. 
19 n .. Goud morning • 
20 

~ 

22 Q. I'm Charles Gavin, but I go by Chuck. So 21 

22 23 you can feel free to call me Chuck. For purposes of 
23 24 formality, I may call you just Holly. 
24 25 A. That's fine. 
25 
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1 Q. So rm not trying to be informal with 1 A. That's through Richmond, I believe, or 
2 you. rm just trying to be a little bit more casual. 2 New Jersey. I'm not sure. 
3 Do you know why you're here today? 3 Q. Did you get that prior to working for 
4 A. Yes. 4 Commonwealth Senior Living or afterwards? 
5 Q. Why are you here today? What's your 5 A. During. 
6 understanding of why you're here today? 6 Q. So prior to working for Commonwealth 
7 A. To give my statement as to what happened. 7 Senior Living, did you have any certificates for 
8 Q. In the case of Ms. Franklin? 8 dementia? 
9 • 

,, __ 
9 A 1'.T-... 1-- .1----4.!- L ..... TL--·- -

"" .a~ ~ l"'UI. JUI UClllCUl.Ja, UUI. .I. llil\'C ii 

10 Q. Okay. Do you understand the significance 10 certificate that allowed me to work in a skilled 
11 of being under oath? 11 nursing facility doing activities. 
12 A. Yes. 12 Q. Activities, can you be more specific on 
13 Q. Because the way the deposition works, 13 what activities you're talking about? 
14 it's sort of like we're in a courtroom; we're just not 14 A. Just events, parties, things like that 
15 in a courtroom. So you're under oath here just like i5 for residents, bingo, things like that. 
16 you would be under oath in a courtroom; do you 16 Q. Is there a degree or any type of actual 
17 tmderstand that? 17 award that you received as part of the certificate 
18 A. Yes. 18 you're talking about? 
19 Q. Are you in any kind of disability today 19 A. I'm not sure what you mean. 
20 that would prevent you from recalling the events that 20 Q. Did you actually get -- is the 
21 took place with Ms. Franklin? "'21 certificate associated with a degree or an actual 
22 A. No. 22 official title that you would have received as part of 
23 Q. If you need a break, please ask for one. 23 an educational program? 
24 We're not - we're going to go a while, and I've got a 24 A. It's a certificate that allows me to work 
25 list of questions here that I'm going to get through. 25 in a nursing home type facility. And then the 
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l It is not my intent to make you feel badly about what 1 certified dementia practitioner, that's something I 
2 happened to Ms. Franklin, but frankly, we have to have 2 have to renew each year. So I'm not sure if that's 
3 a frank discussion about what happened. So if you 3 what you mean. 
4 need a break, jusi ask for one and we!ii gei you a ~ Q. Did you take it ai a conmnmiiy coHege? 
5 break, okay? 5 A. No. 
6 A. Okay. 6 Q. Where did all the certificates take 
7 Q. Can you start off with your name? 7 place? 
8 A. Holly Dodd Drobinsld. 8 A. Pretty much at conference roo~ and 
9 Q. And your address? 9 hotels. 

10 A. 2359 Greenfield Road, Afton, Virginia, 10 Q. And how many total certificates do you 
11 22920. 11 have? 
12 Q. What cowrty is that in? 12 A. I have - I have the certified dementia 
13 A. Nelson. 13 practitioner. I have the one for the nuniog home. 
14 Q. What's your education, Ms. Drobimki? 14 And then there's a few others I can't remember off the 
15 A. High school graduate. 15 topofmy head 
16 Q. Where did you graduate from? 16 Q. When you got out of high school, what was 
17 A. Nelson County High SchooL 17 your first job? 
18 Q. Any post high school education? 18 A. My first job, well, I'm - I was a 
19 A. Just different certificates and things 19 beautician. I got that through my high school I did 
20 like that. 20 that at a nuniog - like a senior living oome, but ,, 

" \\'hat kind of certificates du you bave? :>1 oot like a nur~wg oome, kind of like au ~D~..oo 'l.· 
22 A. I have activity professionals. It's 22 living. It wasn't really classed -
23 certified dementia practitioner, which means I can do 23 Q. And I bate to do this to you, but what's 
24 activlties with folks that have dementia. 24 your age now? 
25 Q. Where did you get that certificate? 25 A. l'm41. 
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Q. So could you just tell me a little bit 
about the nature of the jobs that you had between the 
1:1me that you got out of high school and the tim: you 
started working for Commonwealth Senior Living? 

A. Pretty much I've worked in nursing 
home/assisted living. 

Q. Where did you work prior to Connnonwealth 
Senior Living? 

A. ii. was Emerii.m ai. Si.auni.01L 

Q. What's Meredith [sic] at Staunton? 
A. Emeritus. 
Q. Enmtus, what's Emeritm? 
A. It's an assisted living community. 

Emeritus, like professor emeritlti. 
Q. And what did you do at ermitus? 
A. Activity director. 
Q. Did you have any management role? 
A. I'm a manager, yeah. 
Q. What about prior to Emeritus? 
A. P!-for to Emeritus I W!!! at Kings 

Daughters Community Health and RehabDitation Center. 
It's a nursing home. 

Q. Where is that? 
A. In Staunton. Both of those are in 

Staunton. 

Q. And what did you do there? 
A. Activity director. 
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Q. When you say activities director, what 
does thai envision? What are you doing as activities 
director? 

A. Leading the residents in activities, 
planning an activity program for them. Wrtb the 
nursing home there's a lot more paperwork involved to 
do for that. But assisted living it's a lot less 
paperwork, but still the same idea of doing activities 
with the residents. 

Q. Prior to ~ Daughters, did you work at 
another nursing home or assisted living facility? 

A. Yeah, it was St. Luke's Assisted Care 
Residence. 

Q. Same thing, management or activities 
director? 

A. Jmt activity director. It was like a 
little mom and pop pJace. So there was no director or 
anything like that. 

rt. 1'1"--~ '--- -C---------~ .J...4-!-- ..l!..J ··-·· 
\./.· yy UQ" "YJ'C Vl u~~U.IQU uuu~ WU JVU 

have at~ Daughter? 
A. I don't know what you mean. 
Q. Did you do anything besides just 

activities? 
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A. Manager on duty, just walking through the 
building making sure everything is okay, taking care 
of any kind of issues that might pop up~ you know\" 
little things here and there. 

Q. All right. What percentage ofyom job 
was managerial duty versus just activities director? 

A. And it might have been like once a month 
maybe, something like that. 

Q. Vv'11al aboul Eu~rilu.-s? 

A. Same thing. 
Q. Do you retmnber when you were hired at 

Commmwealth Senior Living? 
A. It was August of2014 or '15- '14-

'15. It was one of those. I can't really remember. 
Q. Was the building brand new when you were 

hired? 
A. It was independent. No. It was an 

independent living community, apa~el)t community. So 
-:11~.;:. 

no, it was not brand new. It bad been there for many 
VPQrc! J----· 

Q. Okay. Were you hired by Commonwealth 
Assisted Living or Commonwealth Senior Living? 

A. I don't understand. 

Q. All right. When did the independent 
living facility wing open? 

Page 12 

A. That was in September or October last 
year. When I was hired, the comtruction or anything 

like that had not started. 
Q. Okay. So you were working there oeiore 

the independent living wing started? 
A. Before the assisted living and the memory 

care comtruction started. It was an independent 
community when I started working there. It was still 

an apartment community. 
Q. But you think it was around August of 

2014? 
A. I believe so, yeah. 
Q. Were you salary or hourly? 
A. Hourly. 
Q. And what was your hourly rate? 
A. Ob, gosh, I don't remember. 
Q. It doesn't matter. 

Title, what title did you obtain? 
A. I can't remember that, either. When you 

go to different companies they call what I do 
different things. AOO Mi I ~·t keep tna£k of them 
sometimes. 

Q. Did you respond to an ad? 
A. No. I responded to - one of my fonner 

executive directors worked for Commonwealth, and she 

COOK & WILEY, INC. 
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1 said that they bad an activity position open at this 1 Connnonwealth? 
2 building that they just purchased. 2 A. No. 
3 Q. So were you ever given an official 3 Q. You're not under a subpoena to be here 
4 designation as an activity director? 4 today. You vohmteered; is that correct? 
5 A. Ob, yeah, yeah. I mean, that's- but 5 A. That's correct. 
6 dift'erent companies call it different things. 6 Q. Has Conunonwealth promised you anything in 
7 Q. Were you the only activity director? 7 exchange for showing up today to give your testimony? 
8 A. Uh-huh. 8 A. No. 
9 'T-- Tt- ---· 'T-- 9 n \\7hcn you YYWC rJi-cd, VvWC you the first .L~ .L l.llllV••J· .... ....,. 'l..· 

10 Q. Were you given any other duties other 10 person in the position for the independent living 
11 than activity director? 11 wing? 
12 A. Just manager on duty. When the assisted 12 A. What do you mean by that? 
13 living and the memory care opened, then we went on to 13 Q. Well, do you remember when the 
14 the on-call portion of the manager on duty • 14 independent living wing started? 
.. 5 Q. TeU me what you mean by manager on duty. J.5 A. It was already there before I got there. 
16 A. Just come in. You're there for a certain 16 It was an apartment community. It was an independent 
17 amowrt of hours, take care of anything that pops up, 17 apartment community for seniors. 
18 help out in any way you can. 18 Q. So there was somebody as an activities 
19 Q. If you're the manager on duty, do you 19 director prior to you? 
20 have operational control of the facility? 20 A. There was a van driver prior to me. 
21 A. How do you mean? 21 Q. And that's it? 
22 Q. Do you have - are you in charge? 22 A. Uh-huh. 
23 A. I am, but then I also report to the 23 Q. When you were hired, who did you report 
24 executive director. So if something were to go wrong, 24 to? 
25 I would just give the executive director a call. 25 A. I reported to Terri Ball-Gropp. 
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1 Q. Okay. But you're there to manage the 1 Q. If I mention the name Monica Adcock, rm 
2 facility because there is no one else there above you? 2 referring to Monica. Was that before Monica was 
3 A. Right. Right. But if something would 3 hired? 
~ come up that was beyond me, ihat;s when I wouid give '! A. Yes. 
5 the executive director a call. 5 Q. When you reported to Terri, what were 
6 Q. Okay. What's the difference between that 6 your responsibilities? 
7 and a manager on call? 7 A. Pretty much to do activities for the 
8 A. Manager on call, what we did was if there 8 residents, run transports to doctor appointments, 
9 was a call out with the assisted living or the memory 9 shopping trips, that sort of thing. 

10 care staff or the dining staff, our role was to find 10 Q. Was Terri the executive director--
11 coverage for that 11 A. Yes. 
12 Q. So were you serving as - at various 12 Q. -- at that point? 
13 points both roles, a manager on duty and a manager on 13 A. Uh-huh. 
14 call? 14 Q. Did you have anybody that reported to 
15 A. Yeah. Va. When ynu were a manager nn 15 you? 
16 duty you were also on call, but that was only after 16 A. No. 
17 the assisted living and the memory care started up. 17 Q. Were you expected to have any management 
18 Q. I Wlderstand you're no longer working 18 role when you were working under Terri? 
19 there? 19 A. At that point, no. We didn't do the 
20 A. That's correct. 20 manager on duty. Pretty much the manager on duty was 
n ,... 

\Vhy did yuu leave? 21 ti;tween her aud Tiffany. They n-e1e the ones that took 'l.· 
22 A. I got a text message from one of my 22 care of that. 
23 former coworkers from my previous job. And she said, 23 Q. And when you refer to Tiffimy, are you 
24 could you come back? 24 referring to Tiffany Nichols? 
25 Q. So you weren't terminated from 25 A. Ub-huh. 
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Q. So Tiffimy was working there prior to 
your workiiig there? 

A. Yes. 
Q. When you were hired, were you ever told 

that you'd have management responsibility? 
A. I believe so. I don't remember, but, you 

know, when you do what I do, you lmow you're going to 
have some sort of management responsibilities. 

r\ NA •1.,_. ,.,,.._.. no: •• ,. ••""•• "' ... , ,...,..,..,._:.,:::,. 
"l· .a.nu"""'' ...... ..,.&•"")VU CU.I] ~I-""""'"" 

training for management? When I say "they," I mean 
Connnonwealth Senior Living. 

A. I don't remember. 
Q. Did you ever attend a class that dealt 

with the management of a facility? 
A. We would - we did like a class to - it 

was designed to show teamwork and things like that, 
how to work together as a team and how to make sure 
the staff-

Q. So it's fitlr to say you had a 
team-building class, but not necessarily a class 
dedicated to management of a facility? 

A. I'm not sure what you mean. 
Q. When I think management of a facility, I 

think hiring and firing, emergencies, fire evacuation 
procedures. Did you ever receive any classes that 

Page 18 

dealt with that type of education? 
A. Before the assisted living and memory 

care wing opened, we got together the management team, 
which inciuded Monica and Tiiiany, and we weni over 
what an assisted living community - the regulations 
and things that go along with that, what the state 
requires. 

Q. For the assisted living section? 
A. Uh-hub. Yeah. But as far as 

independent, I honestly do not remember. 
Q. All right. Did you ever have any 

respomibility for the front desk, the receptionist 
desk? 

A. Yes. 
Q. When did you have that? 
A. It was when one of the concierge did not 

show up to work, I was manager on duty, so I had to 
cover. I couldn't call anyone in. So I just went in 
and - I mean, everybody else was busy. They couldn't 
come in. So I just covered the desk at that time. 

n "'- ...... ___ ... -- ___ _..:_: ... "l 

"l· ~ ]UU i)\,.l Y'-U Qo') l""""i'UUllll)~I 

A. For that shift, yeah. 
Q. But in your role as activities director, 

did you have any oversight respomibility for the 
receptionist desk? 
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A. No. 
Q. So the only time you would have 

responsibility for the receptionist desk is when you 
were manager on duty? 

A. No. No. Only when you were - like if 
somebody called out, you would cover that. 

Q. When you say somebody called out, you 
mean another receptionist? 

A. Yeah. Yeah. 
Q. So if the receptionist called in and 

said, I'm sic~ I can't come to work today--
A. And if I couldn't find anyone else to 

cover, I would go in. And that's what happened with 
one case. 

Q. When was that case'! 

A. Oh, gosh, I don't remember. I do not 
remember. 

Q. I'll jump ahead a little bit Was it 
while you bad the program that we're here to talk 
about today, the check-in program, was active, or was 
it prior to that? 

A. I believe it was while that was active. 
It was a second shift. So it was like from 5 to - it 
was evening. 

Q. Do you remember seeing a logbook? 

Page 20 

A. Oh, yes. 
Q. So the logbook looked like that exhibit 

sort of right there? 
A. Yes. 
Q. We'll get to that a little later. But as 

far as responsibility for the front desk, did anybody 
have direct supervision over the front desk? 

A. Tiffany. 
Q. Tiffany did? 
A. Uh-huh. 
Q. Was that always the case? 
A. Yes. 
Q. Was that the case from the time that you 

started working there? 
A. Y~. It was just he-r whe-P- I first 

started working there. 
Q. And why do you believe that Tiffany had 

supervisory control over the front desk? 
A. Because she was the business office 

manager, and that was one of her roles. 
" "'- ---·- ____ :.J __ rr:.a:-_. ___ ... _ ,_ ___ _... _s:.-
\.l.• .xi yuu ~Ul>JUCl JJ.u.auy w UC }JWL Ul 

management? 
A. Yes. 
Q. Did you guys have regular meetings, like 

weekly staff meetings? 

COOK & WILEY, INC. 
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1 A. We would have staft'meetings on occasion. 1 incident occurred in December of2015? 
2 The management team on occasion would get together and 2 A. Yes. 
3 discuss what was going on in the building~ an~ you 3 Q. Were these stand-up meetings taking place 
4 know, If we bad any upcoming events or things that 4 prior to that? 
5 needed to be taken care o~ yes. 5 A. Yes. 
6 Q. As of; say, June of2015, were you having 6 Q. You think at least twice a week? 
7 those meetings? That's a little more than a year ago. 7 A. Occasionally. 
8 A. Yeah, I can't remember. 8 Q. Do you remember, in relation to 
!' Q. Cw yuu ::say whcihta i,ht; u&:ei.i~ uu;uuw 

9 -Aft 1'-1~1!-lft :__:~-• \.."••• 1.--~ ....:- •" l...-. 
IY~ .... UIUl~illli) il1\,IU"U~ uvn lVllQ }'llVl "'J.Atl 

10 monthly, weekly, quarterly? 10 incident these stand-up meetings were taking place? 
11 A. I can't remember. We have like a morning n A. No. 
12 stand-up that would occasionally happen. I don't • Jot! Q. Were they regular? 
13 remember when those started. 

13 A. They would happen occasionally. 
14 Q. What's a morning stand-up? 

14 Q. Now, you said there was also occasional 
15 A. That's when you discuss anything that 

15 stat!" meetings. Are you talking about something 
16 lWuld happen from the - in the building, any events 

16 different than the stand-up meetings, or are you 
17 or anything like that, that would happen. 

17 referring to the stand-up meetings? 
18 Q. Who would attend the morning stand-up? 

18 A. That's what I'm referring to. 
19 The managers. 

19 Q. All right. If you would, open that white A. 
20 () And where would the !!!O!!IJng stand-up ta.lee 

20 notebook right there. Flip over to tab two. Tum to ,. 
21 

·21 page 55. Do you recognize the page, which is page 55? place? 
22 

22 A. Yes. A. Usually In Monica's ofBce. 
23 

23 Q. It's not a fair question because I pulled Q. And did that happen every day? 
24 one page out, but -24 A. No. 

25 
25 A. I see that it's from the resident Q. How often would the morning stand-ups 

Page 22 Page 24 

1 take place? 1 handbook. 
2 A. Occasionally a couple of times a week. 2 Q. Okay. So the resident handbook actually 
3 Q. Who would generally attend the morning 3 begim on page 49. Why don't you flip back to that 
~ sumd-ups? ~ page and make sure you know whai wel-e iaiking about. 
5 A. The management team. 5 Do you remember seeing the resident handbook? 
6 Q. Which comprised - which comisted of 6 A. Yes. 
7 who? 7 Q. Were you familiar with it? 
8 A. Monica, the business office manager, 8 A. Yes. 
9 maintenance director, dining service, admissions. 9 Q. Going back to page SS, the daily 

10 Q. So at these morning stand-ups, would you 10 check-in, the actual language, bad you ever read that? 
11 literally just go into Monica's office and Monica 11 A. Yes. 
12 would say, give me a report, everybody? 12 Q. What was your understanding of the 
13 A. Y eab, pretty much. Yes, pretty much. 13 program, how it worked? 
14 Q. Was Tiffany generally at those meetin~? 14 A. That the independent residents would call 
15 A. Yes. 15 in daily. If they didn't call in hy 10:30~ you would 
16 Q. Do you ever recall when she was not at a 16 call theDL And if you didn't receive an amwer, you'd 
17 meeting? 17 go check on theDL 
18 A. Oh, yes, yeah. There was occasions 18 Q. Was it ever your understanding that the 
19 where., you lmow, if we had something else going on, we 19 call could take place later than 10:30? 
20 couldn't make it to the meeting. 20 Well, I'm sorry, let me rephrase the 
?1 " All right And you can't put any cvntext ?1 qu~""tion. Was it e-ver your understanding that if 'l· 
22 on when they took place, whether or not it was June of 22 someone didn't call in by 10:30, that you could check 
23 last year? 23 on them nmch later in the day? 
24 A. I sure can't. 24 A. From what I undentood, that if they 
25 Q. Do you remember when Ms. Franklin's 25 didn't call by 10:30, you would go ahead and call to 

COOK & WILEY, INC. 
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check on them, and you keep trying. You call -
Q. So your understanding was if somebody 

didn't call them by 10:30~ you would then immediately 
call-

A. That's correct. 
Q. -- to follow up on the resident? 
A. That's correct. 
Q. Were you the activities director when 

A. Yes. 
Q. Do you know how it got initiated? 
A. No. 
Q. Do you remember anybody making the 

recommendation saying, Hey, we really need a program 
like tms•! 

A. No. 
Q. Did you know Christina Driscoll? 
A. Yes. 
Q. How do you know Christine Driscoll? 
A. She interviewed me for the position. 
Q. As activities director? 
A. Yes. 
Q. Was she in Charlottesville or somewhere 

else? 
A. She's - she was a regional. So she bad 
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many communities. 
Q. Do you know what her background is? 
A. I believe she was an activity person as 

well; bui as filr as anyihing eise, no, I do noi. 
Q. For the record, Driscoll is 

D-r-i-s-c-o-1-1 
Was there ever a meeting in which you 

participated or sat in on that discussed 
implementation of the program? 

A. Not that I can remember. 
Q. Did you ever see a training manual that 

was generated by anyone with regard to the program? 
A. No. 
Q. Did you ever see a memo that traded 

between any of the management staff that discussed how 
the program would be implemented? 

A. I don't believe so. 
Q. Did you ever see any document that 

provided instructions to a manager about the program? 
A. Not that I can remember. 
Q. Did you ever see a document providing 

instruction to the receptionist that would be carrying 
out the program? 

A. Not that I can remember. 
Q. Do you know how it was implemented at 
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7 (Pages 25 to 28) 
Page 27 

all? 
A. What do you mean? 
Q. Well~ I asswne that Monica Adcock at some 

point said, We've got to insert this program We've 
got to put it into action. Somebody take the ball and 
run with it. I mean, do you remember how that 
happened? 

A. I would assume that Timmy would have 
~en the Gue tu tak£.care af that, became s~ n"&U 

manager of the concierge. 
Q. So your understanding, then, would be 

that Monica would have delegated that responmbility 
to Tiffany? 

A. That I don't know for sure. 
Q. Do you .know if Monica did it hersel~ or 

whether she delegated that to Tiffany? 
A. I do not lmow. 
Q. Would it be typical for Monica to take 

care of something like that on her own, or would she 
typically delegate that to another manager? 

A. I do not knOw. 
Q. Did you ever hear Monica talk about the 

program? 
A. I'm sure I did bear about it, because 

there were occasiom where the phone - you know, I'd 

Page 28 

be sitting at the desk covering for one of the 
concierge, and I knew to - when a resident called in, 
I knew to go to the book and write it in. 

Q. I guess fve goi io scan wiih a generai 
question, and then we'll try to get some more specific 
based on your answer. Did you ever hear Monica make 
any comments about the program? When I say that, I 
mean whether or not it's in a stand-up meeting, 
whether it's at the receptionist des~ whether it's to 
you in the ball or otherwise? 

A. That I don't remember. 
Q. Did you ever hear Monica raise a concern 

or a question how the check-in program was being 
maintained? 

A. I don't remember. 
Q. Did you ever hear any concerns or 

questions about how the program at the front desk was 
being maintained? 

A. I did. 
Q. What were they? 
A. That a weekend would have gone by aud 

some residents in the checkout log had not called in. 
Q. When was that? 
A. I don't remember. 
Q. Prior to Ms. Franklin's incident? 

COOK & WILEY, INC. 
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Page 29 Page 31 

1 A. Yes. 1 front desk in a stand-up meeting? 
2 Q. Do you know how much -- how far back 2 A. I'm sure they did; but otT the top of my 
3 prior to the incident it would have happened? 3 head~ I eannnt remember. 
4 A. No. 4 Q. Who would have raised it, if it was going 
5 Q. Was it a common problem? 5 to be raised? 
6 A. I know for that particular weekend - I 6 A. It would have been Stephanie. She's the 
7 don't remember if it was every weekend, or if it was 7 one that saw it. 
8 daily. I don't know. B Q. So Stephanie also participated in the 
9 I"\ Did you take that i."lfonr.ation and report 9 stand-ta-p meetings? '<· 

10 it to anyone else? 10 A. Yes. 
11 A. It was reported by someone else. 11 Q. Was Stephanie working there when you 
12 Q. Who reported it? 12 left? 
13 A. It would have been Stephanie. She was 13 A. Yes. 
14 the director of nursing. She bad mentioned that fo~ 14 Q. Just curious, did anybody take any 
... 5 bad not called in. 15 minutes of these stand-up meetings'/ 
16 Q. Stephanie's last name is? 16 A. Yes. 
17 A. I don't remember. 17 Q. Where were the minutes maintained? 
18 Q. Why would the director of nursing be 18 A. In the daily - in the stand-up log. 
19 calling you to alert you to this? 19 Q. So there's a stand-up log out there? 
20 A. It was discussed in the office area. I 20 A. Uh-huh. 
21 happened to be in the office when it was discussed. 21 Q. Did the stand-up log exist when you left? 
22 Q. And what office are you talking about? 22 A. Yes. 
23 A. The concierge office. 23 Q. Did the stand-up log exist when you 
24 Q. So is that an office behind the front 24 started? 
25 desk? 25 A. No. 

Page 30 Page 32 

1 A. It's behind a wall in the lobby, and it 1 Q. When did the stand-up log start being 
2 bas a little cutout, and that's where the concierge 2 maintained? 
3 sat. So it would have been in that area. 3 A. That I don't remember. 
~ Q. Okay. And who eise was there? ~ Q. Have you seen ihe siand-up iog? 
5 A. Oh, gosh, I don't remember. 5 A. Yes. 
6 Q. But what exactly did the director of 6 Q. What does it look like? 
7 nursing sa"'f? 7 A. It was just a paper that we would go 
8 A. She just bad made a comment that 8 through the different things in the meeting. It had 
9 residents bad not called in. 9 different things listed, departments, you know, what's 

10 Q. Did you take that infonnation and report 10 going on in the department today, that sort of thing. 
11 that to anyone else? 11 Q. And who kept that? 
12 A. I don't remember. 12 A. The bminess office. 
13 Q. Would you - do you remember talking to 13 Q. So Tiffany? 
14 Tiffany about it? 14 A. Uh-huh. 
15 A. Nn. 1 Jh-11h. 15 Q. Did Tiffany have her own office? 
16 Q. Would you have talked to Monica about it? 16 A. Yes. 
17 A. No. 17 Q. And what else would she keep in her 
18 Q. Would this have been the type of thing 18 office, if you know? 
19 that you would raise in your stand-up meeting? 19 A. I don't remember. Maybe employee 
20 A. Probably. 20 records, that sort of thing. 
'1 '"' Du you remember raising it in. the 

,, 
Q. Did Monica k~ any of t.'iesc logs in her '-l.• 

22 stand-up meeting? 22 office, or were all of the l~, including the call 
23 A. No, I don't. 23 log, the stand-up log, were they maintained by 
24 Q. Do you ever remember anybody raising a 24 Tiffany? 
25 concern about the implementation of the program at the 25 A. Well, the call log was out by the 
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Page 33 Page 35 

1 front - by the - with the concierge desk.. That's 1 late as 4 in the day, isn't the receptionist 
2 where that was. And then the stand-up log was on a 2 ~Y gambling that that person is going to be 
3 .me cabinet right outside Tiffany's office. 3 okay? 
4 Q. Do you remember Tiffany in a stand-up 4 A.. Yes, in my opinion. 
5 meeting ever expressing concern about how the program 5 Q. And isn't it logical to conclude that if 
6 was being maintained? 6 somebody is hurt and they were relying on that call 
7 A. I don't remember. 7 check-in program to come get them, that their 
8 Q. Did you ever talk to Tiffany about any 8 condition could be worsened or made more severe by the 
9 concern that you had regarding the prognm1? 9 failure of the rcccptivuist to call and ch~k in? 

10 A. I don't remember. 10 A.. Yes. 
11 Q. And you may have asked this, and I may 11 Q. Could be life-threatening, couldn't it? 
12 have forgotten, but when the director of nursing made 12 A. Yes. 
13 that comment to you, who else was present? 13 Q. Do you know what any manager did to 
14 A. I don't remember. 14 provide oversight over the program? 
.1.5 Q. Was Tittimy present'! l5 A. That was Titfany's responsibility. So as 
16 A. I don't remember. 16 far as what she did, I'm not sure. 
17 Q. Did you think the program was important? 17 Q. Do you know whether there was a 
18 A. Yes. 18 requirement that Tiffany would check the logbook 
19 Q. Why did you think it was important? 19 daily? 
20 A. To make sure that they were okay, the 20 A.. I don't know that. 
21 residents were okay. 21 Q. Do you know what she did? 
22 Q. Would it be fair to say it's a way to 22 A. No. 
23 ensure their safety? 23 Q. Did you ever have any res~ibility for 
24 A. Yes. 24 checking the logbook? 
25 Q. So wouldn't it be fair to say, 25 A. Only if I was at the desk and a resident 
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1 Ms. Drobinski, that if the receptionist didn't follow l called in, then I would write it down. 
2 up immediately after 10:30, and they waited until 2 Q. All right. But you were perfonning a 
3 4:00, that there is a chance that if somebody is 3 function because the receptionist wasn't there; is 
4 injured, their condition couid be worse? 4 that iair? 
5 MR. PACE: Objection to the form. You can 5 A. Correct. 
6 answer. 6 Q. You're not saying that you had a 
7 A. Yes. 7 management responsibility -
8 Q. So by the receptionist not following 8 A. No. 
9 through on the calls when a resident would not call at 9 Q. - to look at the logbook? 

10 10:30, aren't they sort of gambling that nothing is 10 A. No. 
11 going to happen to that resident? 11 Q. Are you aware of anyone other than 
12 MR. PACE: Object to the form and calls for 12 Tiffany that would have had a responsibility to 
13 speculation as to what other people would be doing. 13 oversee the logbook? 
14 And again, Chuck, I don't know what you 14 A. Not that I'm aware of. 
15 want to do ahout objections. T feel like we could 15 Q. no yon know whether the loehooks were 
16 preserve them all -- 16 reviewed by Monica? 
17 MR. GAVIN: That's fine. 17 A. I'm not sure of that. 
18 MR. PACE: -- if I want to object to 18 Q. So if there's an entry in the logbook 
19 something later. 19 that was made by you, it was solely a function of your 
20 You can answer. Again, I object that 20 noting someone's presence? 
'1 you're asking for an opinion, but you can ans-w-er. 

,, .. I was at the desk, and a resident Uill ~ 

22 A. Could you repeat it? 22 came in, and I just noted that they called in. 
23 Q. Let me try to rephrase it 23 Q. Do you lmow whether or not there was a 
24 By the receptionist not following through 24 separate book that tracked when people were leaving 
25 immediately, and not following through until maybe as 25 the residents for a weekend? 
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A. Not that I'm aware of. 
Q. You understand that Ms. Franklin was left 

in her room for about four days~ correct? 
A. Yes. 

MR. PACE: Object to the fonn. 
Q. Do you believe that that incident is 

solely attnlmtable to the receptionist's failure to 
note the logbook? 

".fl> n A ,-.c. l"\1..: ....... ..... •1.. ... '"- v ...... ,. __ 
!Y.U.'-o .l ~'-'.a....• VVJ""''- &.V U"" &V&U&. .l VU """1 

answer if you can. 
A. Yes. 
Q. So you don't think that management had 

any responsibility for Ms. Franklin's incident? 
A. I'm not sure what you mean by that. 

MR. PACE: Well, and l object to the tOrm. 
Q. At some point do you think management had 

a responsibility to make sure that Ms. Franklin was 
safe in her apartment? 

MR. PACE: Again, object to the fonn. Calls 
for an opinion. You can answer if you can. 

A. I don't - I don't understand what you 
mean. I'm sorry. 

Q. I think what happened is the receptionist 
failed to check in on Ms. Franklin for four days 
straight. I'll tell you what. I'll move along, and 
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we'll come back to that once we get into the call log. 
A. Okay. 
Q. What about the shift reports, have you 

ever seen the shift repons? 
A. I have. 
Q. If you would flip to tab 14. Mr. Pace 

today bas provided me with all of the shift reports 
from the time that Ms. Franklin got to that facility 
until the time of the incident, but these shift 
reports are pulled out, and they only deal with the 
program and connnents made about the program. Is this 
something that you would have reviewed in the course 
of yom ~ at the facility? 

A. No. 
Q. Did you ever see these shift reports? 
A. Yes. 
Q. Why would you have a reason to look at 

the shift reports? 
A. If I was covering, like I did that one 

evening, covered - I wanted to see what happened 
tliHiugOOi&""t the day. 

Q. Did you ever see a shift report that made 
a reference to the fact that calls were not being made 
to the residents pursuant to the program? 

A. No. 
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10 (Pages 37 to 40) 

Page 39 

Q. Do you ever remember the shift reports 
coming up in a stand-up meeting? 

A. No. 
Q. Do you know where the shift reports were 

maintained? 
A. They had their own binder at the 

concierge desk. 
Q. Were they maintained by Tiffany? 
A. The concierge nTvte in it, but I'm not 

sure who maintained it, or oversaw it, or anything 
like that. 

Q. Do you know if Tiffany had any duty to 
review them? 

A. I'm not sure. 
Q. Were you tiuniliar with any of the 

training that the receptionist undertook when they 
started working there? 

A. No. 
Q. Did you participate in any of the 

training of the receptionist? 
A. No. 
Q. I saw in some of the discovery material 

that the receptionist had some initial training that 
appeared to be general beginning employee training, 
and it looked like to me that you had signed off on a 
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couple of activiti~; do you remember that training? 
A. It would have been for all staff that 

came in just to kind or tell them the role or the 
activities, and that wouid have been my job. it was 
on-boarding training, but that was for all staff. 

Q. All right. So tell me about the 
on-boarding training, is that something that they do 
in a conference room? Is that something that they do 
individually and sit down in yom office? How would 
an employee that comes onto yom facility accomplish 
the on-board training? 

A. It would depend on the size of the group 
as to, you know, where we would go. Some groups were 
larger than others, because we were starting an 
a.'l.•isted living and a memory care. So we had a lot of 
staff at one time. So we bad to do different areas. 

Q. So as a receptionist, for example, would 
come on, she wouldn't be doing an individual training 
section with you or someone else; it would be part of 
a group? 

.. ..,. __ ..... _, - -·--·-
"• • •• a. ua .a ga vup. 
Q. Do you remember ever participating in a 

training section that in any way dealt with, 
explained, or provided information in any way about 
the check-in program? 

COOK & WILEY, INC. 
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Page 41 Page 43 
1 A. No, not that I can remember. 1 the logbook, you know, after Ms. Franklin's incidents 
2 Q. Who is the person that would have bad 2 to see the blanks that were there that were not filled 
3 responsibility for training the receptionist in their 3 in on the days in question? 
4 job as a receptionist? 4 MR. PACE: Object to the fonn. 
5 A. I would assume Tiffany, but I'm not sure. 5 Q. Did you ever - after the incident 
6 Q. Is there anyone else that you could think 6 occWTed, did you ever go look at the logbook to see 
7 of that would have had responsibility for training the 7 Ms. Franklin's entries under her resident's number? 
8 receptionist, other than Tiffany? B MR. PACE: You can answer, if you can. 
9 .. 1'.T ... 4- 4-1.-4- T ,. __ 4-1.:-1 .... ~ 9 Q. Let me ask you another question. Why r-. .L "v~ ~ .a .._... IUUllft. UJ.o 

10 Q. Do you remember whether there was ever 10 don't you tum in that document, page 110. 
11 any training materials that you saw that explained how 11 MR. PACE: Chuck, for the record, there's a 
12 the program should operate? And I'm saying program. 12 page I 09 before that. 
13 I mean the check-in program. 13 Q. Correct. We'll start at 109. Do you see 
14 A. Oh, I don't recall seeing anything; but 14 the number 111 with Diane Franklin's name? 
~5 again, that wouldn't have been something I would have 15 A. Yes. 
16 been involved in. 16 Q. That's I 09. Either before or after 
17 Q. Did you ever attend a training session 17 Ms. Franklin's incident, did you ever go look at these 
18 where the program was discussed? 18 entries? 
19 A. Not that I can remember. 19 A. That day I looked - that Sunday I looked 
20 Q. With regard to the logbook, can you 20 at this. And it was after her dauahter had let me 
21 identify that as the logbook? 21 know that she - that there was a problem. 
22 A. Yes. 22 Q. When you saw it, did it appear as it 
23 Q. Is that the logbook that you think that 23 appears on page I 09? 
24 existed at the front desk? 24 A. Yes. 
25 A. Yes. 25 Q. So based on your recollection, the two 

Page 42 Page 44 
1 Q. And is that the logbook that was there 1 entries for December 11 and December 12th, the 
2 generally between June of last year and December of 2 scribble on December 12th were already there? 
3 last year? 3 A. Yes. 
1 A. Yes. ~ Q. Are you sure aboui ihai? 
5 Q. Did it ever come to your attention that 5 A. Yes. 
6 the wellness checks were not being documented in the 6 Q. Look at page 110, if you would Same 
7 logbook? 7 place, line 111. The entry on December 11th is now 
a A. Yes. a removed, and the December 12th entry is still left as 
9 Q. And when was that? 9 a scnbble; do you remember seeing that? 

10 A. That was when Stephanie had made mention 10 A. No. 
11 that folks hadn't call in. 11 Q. If you would, go to page 111. On this 
12 Q. Other than that one time, were you ever 12 entry in line 111 there is no entry for December 11th 
13 made aware that the logbook was not being maintained 13 or none for December 12th; do you agree with that? 
14 regularly? 14 A. That there is no entry for 11th and 12th? 
15 A. Not that I can remember. 15 Q. Correct 
16 Q. And I may have asked this question. If I 16 A. Yes. 
17 did, I apologiz.e. You don't recall the failure of 17 Q. Do you remember seeing that? 
18 anyone to make an entry in a logbook ever came up in a 18 A. Not that day. 
19 stand-up meeting? 19 Q. So as far as you're concerned, your 
20 A. Not that I can remember. 20 testitrony is that the logbook appeared to you just as 
.n .n 1'- ··-·· -·----L- ----- L...; __ '1 it ~ as reflected on page 109? ~· .LIV JVU CYQ 1Q11Q1.IUQ CUJJV~ Ui;;UJiS 
22 disciplined for failure to maintain the log or make an 22 A. Correct. 
23 entry in the logbook? 23 Q. If I were to tell you that in discovery 
24 A. I wouldn't have known about that. 24 it's been represented by the company that Diane Gentry 
25 Q. In your role, did you ever go and look at 25 Ross came back on the 14th of December and made those 
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12 (Pages 45 to 48) 
Page 45 Page 47 

entries on the 11th and 12th, would that cause you to 
have any different reflection or memory of what it 
looked like on the day when you saw it? 

MR. PACE: Object to form. 
A. I don't know what you mean. 
Q. In discovery - and you wouldn't know 

what that means - but in this case I asked questions 
of Conunonwealth Senior Living, and I asked them about 
the different versions of t.1iat logbook. And in an 
amwer it was represented to me that another employee, 
on the 14th, went back to the logbook and inserted 
those entries on December 11th and December 12th, that 
they weren't there when you checked it on Sunday? 

MR. PACE: Object to form. Do you want to 
just show her the discovery response, because I think 

you're miscbaracterizing what the amwer to the 
interrogatory was. 

Q. Sure. You flip to tab 1. 
MR. PACE: The answer to the interrogatory 

states that Diane Gentry Ross was asked to white out 
the entries that were made in error when we discovered 
that she, in fact, bad not checked in. 

Q. Let me back up and ask you if you were 
ever made aware that Diane Gentry Ross made any 
revisions to the logbook? 

Page 46 

A. No, I was not aware of that. 
Q. If you would flip to tab 5, is that yolll' 

statement? 
A Yes. 
Q. Did you read it for purposes of today? 
A. The entire statement? Witness account 

from Holly Drobinski -
Q. No, no, no. Did you read it prior to 

today? 
A. Ob, I'm sorry. Well, yes, I wrote it. 
Q. But did you review it for today? 
A. Yes. 
Q. Are there any changes or additions that 

you'd like to add or subtract from yolll' statement? 
A. Nf). 

Q. Did you make any other statements? 
A. Asfaras? 
Q. Did you make any other written 

statements? 
A. No. This was the only one. 
Q. Did you provide any other statements to 

anyone else besides Mr. Pace? 
A. This was the only statement that I wrote. 
Q. All right. rd like to call your 

attention now to the events that took place that week 
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that Ms. Franklin's incident occurred. If you flip to 
tab 10, is this the work schedule? 

A. That's what it looks like. 
Q. If you flip to page 140, this appears to 

be the schedule that you would have maintained that 
week; is that correct? 

A. Yes. 
Q. All right. So December 9th, for example, 

you worked 8:30 to 5:00? 
A. Yes. 
Q. And Thursday it says that you worked 8:30 

to 5:00, but it was shaded. Do you remember what you 
did on Thursday, the 10th? 

A. No. It says it was a special event. So 
it was the Christmas party open house. 

Q. Where was the Christmas party? 
A. It would have been in the dining room. 
Q. Who would have attended the Christmas 

party? 
A. I believe it was the Commonwealth 

Christmas party; is that right? I can't read - yeah. 
Q. Well, there is a note over on the left 

that says in green, December 5th, Richard Brewer 
Christmas party. Does that refresh your recollection? 

A. Oh, I'm sorry. I'm confused. Okay. I 

Page 48 

can't really read it. 
So, okay, the Christmas party, that was 

for him, and then the December 10th was the open 
house. 

Q. What was the open house? Was that a 
party for the staff? 

A. I can't remember. 
Q. Did it take all day? 
A. I can't remember. I can't remember what 

the open house was for. 
Q. Do you remember whether it would have 

been in the morning or the afternoon? 
A. I can't remember. 
Q. Did you attend? 
A. I ~.an't remember what it wa.~ If I had a 

little description as to what it was, I could tell 
you. 

Q. The only description that I see is over 
on the left which says December 5th, Richard Brewer, 
Christmas party-

A. That was then. 
Q. - December 10th, open house? 
A. I can't remember what that was for. 
Q. What do you envision by the term, open 

house? 
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Page 49 Page 51 
l A. That it was - that it was for the 1 hours at the facility on Saturday the 12th or Sunday 
2 families. 2 the 13th is you. 
3 Q. The fiunilies of the residents? 3 A. Yes. 
4 A. I would assume so. 4 Q. Do you remember anyone else being at the 
5 Q. Would there have been an invitation that 5 facility? 
6 went out for the open house? 6 A. That I don't remember. 
7 A. Yes. 7 Q. When you were there on Saturday the 12th, 
8 Q. Do you know where that would be kept? 8 what was your official role? 
9 .. No, I sure don't. 9 .. Just tv ~ the manager on dur;, ch~k the ~ Ls. 

10 Q. Was this part of your role as an 10 building, make sure - if there was any problems or 
11 activities director? 11 anything like that, just handle them, take care of 
12 A. Yes, but I can't remember that event. 12 them. 
13 Q. Where would the event have taken place? 13 Q. Were you a manager on~ or were you a 
14 A. It would have been in the dining room. 14 manager on duty? 
i5 I wonder if that was the Christmas dinner .15 A. We would do both. We would be on call 
16 that we bad for the families. I can't remember. 16 and on duty. 
17 Q. Okay. ru follow up with Mr. Pace on 17 Q. On Saturday the 12th, do you remember 
18 that. 18 whether you were actually in the building? 
19 MR. GA VIN: Mr. Pace, do you have any 19 A. Oh, yes, I was in the building. 
20 knowledge about that? 20 Q. All right. So what were you doing on 
21 MR. PACE: I know it was - rve seen it 21 Saturday the 12th while you were there as a manager on 
22 described as an open house Christmas party kind of 22 duty? 
23 event that was happening in the dining room. 23 A. Probably working in my office, just kind 
24 A. If it was the one for the families, it 24 of - just being there, if needed. 
25 would have been the lobster and steak. I don't 25 Q. So as the manager on duty you had control 
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Page 53 Page 55 

1 answer if you can. 1 A. Not that I'm aware of. 
2 A I'm not sure what you mean. I was the 2 Q. All right. On the morning of the 13th I 
3 manager on duty~ but that was not my rol~ to check 3 think you were in the hall; is that correct? 
4 the logbook. So I'm not sure who would have checked 4 A. I was in the building. 
5 the logbook. 5 Q. At some point in time you went by 
6 Q. Would there have been any manager, to 6 Ms. Franklin's department? 
7 your knowledge, that would have bad respomibility for 7 A. Yes. 
8 overseeing the logbook on the weekend of the 12th and 8 Q. And what did you see? 
9 11 ~4-l.'> 9 • I saw fliers, an accumulation of fliers. .&.&.Ju..&. rt.. 

10 A Not that I'm aware of: 10 I was putting out a Oyer to let everybody know that 
11 Q. Were you aware that Tiffany was out on 11 there was a bell choir that afternoon, and I saw an 
12 maternity leave? 12 accumulation of fliers. 
13 A Ob, yes. 13 Q. Did you see them on the previous day? 
14 Q. When did Tiffany go out on maternity 14 A. No • 
... 5 leave'! i5 Q. Uo you remember going by her apartment on 
16 A That I don't remember. 16 the previous day? 
17 Q. Was it the beginning of December? 17 A. No, I don't. 
18 A Well, from this schedule she was already 18 Q. What type of infonnation was there at her 
19 on leave of absence on the 1st. 19 door? 
20 Q. So based on the schedule, at least it's 20 A. That I don't know. I didn't look. 
21 fair to say that as of the 1st, she was gone? 21 Q. So my understanding is you went to ask 
22 A Exactly. 22 Crystal whether or not she had seen Ms. Franklin? 
23 Q. Were you aware of anybcxiy that got 23 A. Yeah. I saw the accumulation of fliers, 
24 appointed to replace her? 24 and that's what told me just to go check to see if she 
25 A Diane WlW overseeing things. 25 was okay. 

Page 54 Page 56 
1 Q. When you say overseeing things, what do 1 Q. Crystal told you that she was out of 
2 you mean? 2 town, so you just assumed that was correct and went on 
3 A. I guess just doing, you know, business 3 your way? 
~ office duties. ~ A. Yes. 
5 Q. Was she elevated to a position of a 5 Q. What did you do next? 
6 manager? 6 A I went back to my office, I would assume. 
7 A. That I don't know. 7 Q. When was the next time that you heard 
8 Q. Were you in a stand-up meeting where 8 from Crystal? 
9 Diane Gentry Ross was introduced to the management 9 A I was getting the room ready for the 

10 group as an interim manager? 10 entertainers, and she came and got me and let me know 
11 A. Not that I can remember. 11 that Ms. Franklin's daughter was here, and she wanted 
12 Q. Do you remember seeing anything that 12 to talk to me, and that Ms. Franklin had been in her 
13 appointed Diane Gentry Ross as a manager of the front 13 room 
14 desk? 14 Q. All right. So that's the first time that 
15 A. Nn, not that I ean remember. 15 you learned that Ms. Franklin wa.~ in her room? 
16 Q. Are you saying that Diane Gentry Ross 16 A Yes. 
17 would have had responsibility, by overseeing things, 17 Q. And what did you do then? 
18 to maintain or to oversee the maintenance of the 18 A I went dowmtalrs to find her daughter 
19 logbook? 19 talk to her. 
20 A. I'm not sure what her responsibilities 20 Q. Your office is on upstairs? 
?1 were. That was not my- I was not invotved with ?1 .. My office is on the first floor in the ~ 

22 that. 22 memory care community. 
23 Q. So as far as you were concerned, as the 23 Q. How far is that from the receptionist 
24 manager on duty, you had no responsibility to check 24 desk? 
25 the logbook? 25 A It was around the comer and down a 

COOK & WILEY, INC. 



1 

2 

3 

10 

11 

12 

13 

14 

.1.5 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

2 

3 

5 

6 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

22 

23 

24 

25 

15 (Pages 57 to 60) 
Page 57 Page 59 

locked - behind a locked door. 
Q. At that point in time did you go look at 

the logbook? 
A. No. No. I went to find her daughter to 

talk to her. 
Q. And what did you see? 
A. Well, I saw her daughter giving 

Ms. Franklin personal care. Ms. Franklin was in her 
bed, and she v.ClS e= -.ing pea-~nal care to her mother. 

Q. All right So you actually went into the 
apartment? 

A. I did. 
Q. Can you descnbe the condition that 

Ms. Franklin was in when you saw her? 
.A. Sbe needed to be cleaned up. Sbe bad -

I didn't look to see what she had on her, but she - I 
could tell, you know, her daughter was cleaning her 
np. 

Q. Cleaning her up -- and I'm not asking you 
to be graphic, but I would like you to be a little bit 
more specific than cleaning her up? 

A. aeaning up her private area. 
Q. Was she in feces? 
A. That I didn't look to see. 
Q. Did you smell the apartment? 

A. I did. 
Q. How did it smell? 
A. It smelled like strong mine. 

Page 58 

Q. Couid you smell ihai from outside oi the 
apartment? 

A. No. 
Q. Did you see anything else? 

Was Ms. Franklin still in the bed when 
you were there? 

A. Yes. 
Q. But you smelled the smell, but you 

couldn't see what kind of condition she was in? 
A. No. I wasn't going to -
Q. Did you ever go back and see her 

condition? 
A. No. 
Q. What did you do next? 
A. So I talked to her daughter and her 

daughter was upset. So, you know, she was just taking 
care of her mom. She said that the rescue squad was 
un its way. 

Theo I left the room and went down to my 
office and called Monica to let her lmow what was 
going on. 

Q. And at that point in time, did you look 
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at the logbook? 
A. I think I left the room and came to look 

at the - I believe I just went to go to call Monica 
at that time. 

Q. Well, I think you said earlier that you 
looked at the logbook at some point? 

A. I did. 
Q. When did you look at the logbook? 

I belie-.-e it was after I ·went bac~ I'm 
sorry. It was a while back. I'm sorry. I'm trying 
to think. 

I remember looking at the logbook at some 
point in time after discovering that she was in her 
room. And I believe it was while she was still in the 
building before the rescue squad had taken her. 

Q. All right. And as I understand your 
testimony when you first saw the logbook you believed 
it looked like page 109, which is in that logbook 
right there? 

A. Yes. 
Q. When you saw 109 and you saw entries for 

Friday, December 10th and Friday - Saturday - a 
scnbble on Saturday the 12th, did you question anyone 
about why those entries were there? 

A. I did. And Crystal said she had thought 

Page 60 

she bad seen her. 
Q. Crystal Mendiola? 
A. Uh-huh. 
Q. wnai about on Saiurday the i2th? 
A. I don't remember what day she said she 

thought she bad seen her. Maybe it was Saturday that 
she thought she bad seen her. 

Q. Ms. Drobimki, rm just going to take a 
minute to look back through my notes to see if I have 
any more questiom, but I think we're almost done. 

Do you want a break? 
A. No. 

MR. GA VIN: I think that's all I have, Ben. 
MR. PACE: Okay. Great. 
THE VTDEOGRAPHER: We are off the record at 

10:10a.m 

AND FURTHER THIS DEPONENT SAITH NOT 
(The deposition concluded at 10: 10 a.m) 

COOK & WILEY, INC. 



2 

5 

10 

11 

12 

13 

14 

15 

10 

17 

18 

19 

20 

21 

22 

23 

24 

25 

2 

7 

9 

10 

l l 

12 

13 

14 

15 

16 

17 

18 

19 

20 

22 

23 

2 4 

25 

COMMONWEALTH OF VIRGINIA, 
QTY OF RICHMOND, to wit: 

I, Lisa M. Blair, a Notary Public 

Page 61 

for the State of Virginia at Large, do hereby certify 
that the foregoing deposition of HOLLY DROBINSKI was 
duly sworn to before me at the time and place set out 
in the caption hereto. 

Further, that the transcrip·t of 
the deposition is true and correct, and that there 
were 0 exhibits filed with me during the taJcing 
hereof. 

Given under my band this 1st 
clay of October, 2016. 

Lisa 
Nola!)' Public for the 
State of Virginia at Large 

My Commission expires: 
C!ctober 3 f, 20 i ti 
Notal)' registration #: 253 150 

COMMONWEALTH OF VIRGINIA, 
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CITY/COUNTY OF _ ___ _ _ ___ to wit: 

i, HOLLY DROBiNSKl, do hereby 
certify that I have read the foregoing pages of 
typewritten matter nwnbered 1 through 61, and that the 

same contains a true and correct transcription of the 
deposition given by me on the 21st day of September, 
20 l 6, with the exception of the noted corrections, to 
the best of my knowledge and belief. 

Date HOLLY DROBINSKJ 

Subscribed and sworn to before me 
this __ day of , 2016. 

My commission expires 

Nola!)' Public 

Notal)' registration #: - -----
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